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Terms and Conditions of Sale – Trial Lesson Vouchers 
 

1. Vouchers may only be redeemed for a trial flying lesson, to be flown from the 
Newtownards Airfield in Ulster Flying Club (UFC) aircraft and by the UFC 
instructors. There is no cash alternative. 

2. Refunds are not available. 
3. Vouchers are valid for 12 calendar months from the date of issue. 
4. Extensions to validity are at the entire discretion of the UFC management, are 

limited to a maximum of 3 months after the expiry date in any event, and a fee 
may be charged depending on the specific circumstances. Only one extension 
may ever be applied. 

5. Extensions will only be allowed where reasonable efforts have been made by 
the voucher holder to book the trial lesson within the 12-month validity period, 
and have been unable to do so due to UFC postponements caused by: 

a. Unsuitable weather conditions on the day/time of the flight 
b. Unavailability of the aircraft, though the UFC reserves the right to use a 

larger aircraft for the flight than that booked where available. OR 
c. Unavailability of a suitable instructor. 

6. Once the trial lesson date and time has been “booked” with the UFC, this can 
be changed by calling the office up to 24 hrs in advance of the flight. After this 
time, however, the trial lesson booking cannot be changed, and the voucher 
will be void if the voucher holder fails to arrive for the lesson at or before the 
set time for the flight. However, if the UFC have to postpone the trial lesson 
for any of the reasons below, the voucher will remain valid, and rebooking will 
be possible within the voucher validity defined above. 

a. Unsuitable weather conditions on the day/time of the flight 
b. Unavailability of the aircraft, though the UFC reserves the right to use a 

larger aircraft for the flight than that booked where available. OR 
c. Unavailability of a suitable instructor. 

7. All UFC aircraft must be operated within the manufacturer’s specified 
maximum total aircraft weight and balance limitations, which cannot be 
exceeded for both flight safety and aircraft certification reasons. To ensure 
compliance with these limitations, it may be necessary to limit which students 
or passengers may be carried, to ask for those wishing to fly to be weighed (in 
privacy and in confidence) prior to the flight, or to limit the flight duration (due 
to fuel requirements and mass). Where a limitation is exceeded, the UFC 
reserves the right to propose to the customer an aircraft change (for which an 
extra charge may be levied), limit the number or weight of persons flying, 
reduce the flight duration (for which a partial refund may be offered) or, where 
satisfactory agreement cannot be reached with the customer, to cancel the 
trial lesson and refund the voucher value to the purchaser. 

8. These terms and conditions apply to all trial lesson vouchers sold by the UFC 
at any time and to those sold by third parties to be honoured by the UFC. 


